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MuckRock News 
DEPT MR 72656 
411A Highland Ave. 

Somerville, MA 02144-2516 
72656-33836388@requests.muckrock.com 


Re: PRR 2019-86 


Dear Luna, 

We have reviewed your request for public information and logged it PRR 2019-86. 

Please also be advised that the details you request on page one are not sortable by our system and 
are frequently not contained in the claim files. Further, we do not have a sortable field for 
“commercial automobile insurance” that would capture the types of claims you appear to be 
requesting. 

We would like to get you as much information as is maintained by this office, but your request is 
too broad to fulfill in this form. If you would, please narrow the scope to allow us to complete it. 
Particularly, we need to know what years you are looking for and if there is any particular insurer 
you are interested in. 

Please let me know that you received this and if you have any questions. We may be able to better 
assist you if you call so that we can discuss the scope of the information we can provide you. 


Ramona Bidon 
Legal Secretary 
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